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Fire &: BellCa8 Departaent
25553 John Snook Drive
Orange Beaeh, AL 36561

(384) 981-6166

May 02, 2000

Paula Hammer
GTE Wireless Inc.

city of

Beach
~

"C;Em o~ thE ~Ul~ Coast"

MlcIrey Bobu-a
Fire Chicf

Re: Cellular Service in South Baldwin County

Dear Ms. Hammer,

I am writing you about my concerns with the cellular service in
Onmge Beach and all of South Baldwin County. We use your cellular
service every day for emergency use. One service that 1 am very concerned
about is our use of your cellular service to send EKG 's to hospitals allover
the State. We are a large vacation area, people come here from all over the
world. and with them, they bring their medical problems. When we make
calls to them. a majority of the time we are requested to send a rhythm strip
of their heart to a certain hospital. With oW' cellular coverage as it is now. I
have great concern in being able to keep providing this Jife saving service.
We also use the cellular service to call the hospitals to talk to the doctors for
orders on treatment and what drugs to administer. We are now making over
1200 medical caJIs a year, with the number climbing each year.

Tn '1998 when we had a brush with hurric~ George~ we totality
-depended on your cellular service ·due to the regular telephone lines being
out of service. Now with limited cell space, I am concerned with our
upcomini busy season that the cen sites will max out to where we can not
get a cell.

Please contact me about the continued service and getting the towers
that are offback on Hoe.

SinCe!.. ely~ ~ ...
~~~
Mickey Robinson, Fire Chief

P. O. Box 458 • Orance Beacll, Alabama 36561 • (334) 981-6166 • Pax (384) 981-1684

R~c.ived SIP-OB-ZOOO 01 :38pm Fram-334344Z595 Pile OOZ



Br!dges, John E

from;
Reply To:
Sent:
To;
Subject:

Chief Robert L. Vin30n[SMTP:chief@obpd.org)
Chief Robert L. VInson
Fridey. April 28. 2000 12:04 PM
jbridges@mobiineLgte.com
Fw: Pending case II wr Docket No. 97·112

--Original Message-
From: Chief Rob&rt L. Vinson < chi.f@obod,org>
To: fccjnfoOfpc.gov < fcciofo@fcq"gov>
Oa.: Wed".ay, March ~, 2000 4:43 PM
Subject: Pending case # WT Docket No. 97·112

Dear SirlMadam.
I understand that there are plans to tum off towers belonging to GTE in the Gulf Shores,
Alabama, area. We work closely with Gulf Shores and reapond to mutual aid there. GTE
cell phones ilnt a vital part of our operation especially during hurricane as_on. If thi$
happens It will hurt our ability to call back to Orange Beach and to receive calls from
Orange Beach when we are in Gulf Shorea.

Sp••king for the Orange Beach Police Department I am strongly opposed to this move.

Raben L. Vinson, Chief of ponce
PO Box 1039
Orange Beach, AI 36561 (334-981-9777)

Page 1

Recaivea Sap-OS-ZODD Dl :36PM Frcm-334344Z5B5 Tc-ALLTEL Exec otcs PUt DDa
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CONDOMINIUM HOMEOWN£R~ I\SSOCIA,TION

Po o. 80X 2438 • GtJl..P SHORES, ALABAMA 36541 • 3::l+/ t '4H-6000 PAX 334/948-1138

April 25, 2000

GTE - Wire.lcss
Attn: S(;Ott

We wish to di.soJve our contract, due (0 no service on our three ~II (lhOYle£ sjnce [he
FCC hu shut doWn the tower 1ft Gulf Shores. lit is causing business problems III our company,
especially at Qulf Shores 3wf ck Rsquct Club bUilding location.

Listed below are the cell phone numbers to be shut off.

979-7109
979-1108
979-<)4()9

Thank you.

Received SeD-OS-ZDDD 01 :3&pm To-ALLT!L Exec Ofci PUt DD4



_..... : -

PHJNE NO.

Ko_aRTS ...CONDITIONING
BOXJ987

GULf 'HOa.S.. AL J6U7
53.".8..7600 sa••6.-~OO JrAX

,s.&-990-SSGO IAS'ftRN ,ltORI
8so-.t92-9SOO FLORIDA

~lo-2000

(J£ Wireless
By 1M: 813-290-5950

On F1ftIIIY,3-31-2000, yau tumed gff'our IoAI cell $ites tIuIt a",. the ~I'U in which we
wolff. Sim:e then our cellUlar pllOIMS .,. ~lmostunusable in most p;wts of the Pie..,,.
Island & GIIN Shores Mea. Today I c.,/ed cusfomQr setVica to request that you disconned
the phon8s listed below and terminate any time temainitJll on any and fin at our eanuaets.

The teptUentative that I talked with advised that she would temJln.tII the service as
reqwsted but thete would be. iI dMrp for e." tannin.1ion on ..". ofv.. eotrfnets.
f am hereby tequ••tin, filar all cba,.. of this type brI voided. We have been usJn& GTE
(CfllJl.efl since 1985 and would not be caflcel/in, service With you II this ptablem flid notu_ ~

I am, by copy of this '-tter~ notif¥inll my Aftomey of a poaiO,. problem wfth these
contracts.

334-919-4220
334-.19-0264
33+979-0261.
334-978-421B
.JU,7P.183J
334-979-1962

J34-952-"'7
334·979-4216
334-979-4576
334-979..0256
334.979-0324

Re,.,vs,

~~' .. If:- ,7=.
Vie

ee: Jim Cu,."ton

RECEIVED DATE : 04/10/00 13:42 FROM

Received Sep-OB-ZOOO 01 :36Pm

--_..... ,,--_..._----"

From-334344Z585 To-ALLTEL Exec otcs Pall 005
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\

CUSTOMER INQUIRY

Status : NOT!
Priority: 9

/ 07/05/DO
I I /

Equal Access : •••

ManUTaC1:Urer
Model/Type
Tranaceiver
ECB ESN

CeUular NU18ber 3S4/GZO.a:ZZ8 Account : "80~~;;;-"--'--"'" ..--~
~ e_SN F_C_6607gF Kvy Nam. : VICK LOUIS Svrvicv Typv ~~~

MOT Dealer COde 04122
IP Dealer Name OAWN WEINBReNNE

In3tallor Codo
000000000000 Statua1Billing A I A 11/19199

R•••on Code PO CLONEFRAUO
Activation Da~e 04/10/95
Equip Program PaS

T.1.0k~e,... No~es

Autnor BAILEY_SO AcUan : ACTUP - ACCOUNT UPDATE
01/05/00 ~ollo"-up; ACTUP . ACCOUNT UPDATE
8082202& Follo"-Up Uaerna.c/Dato:
A FolloHed-up Userna.e/Date :

/ Adj Num:

Account :
Level
Cellular:

334iZ98278J MR VICK HANTED TO SPEAK WITH pSEsIgENT TO COMPlI
AIH AESQlJI SJ!RVICC. SO H~ THe rgWl!8 PROaL", IS XNTeSfe«UNI WI
Jlj BUs;r~ESSJ GA\lE $211 CQ.\J8IESY MXtUS MILEYITPAJ9678

RIClived SIP-DS-ZOOO 01 :3Spm From-334!44ZB85 To-ALLTEL Extc Ofcs Pue 014
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Cellular Nu.b...
I!SN

Manufacturer
Model/Type
Tranoc:eivlr
ECB ESN

CUSTOMER INQUIRY
334/979-2762 Account : 98755360 .. -------- .. I

DB91F1A6 Key NUB: POSEY Too,\ serV1ce ~y~~~
<

NOK Dealer Oode 04344
NOK 919 /P Dealer Nale DAWN WEINBRENNE

Installer Code
000000000000 Status/Billing A / A 04/03/00

Reason Code R1 Re5TO~E

Equal Access ; *p.

Aocount
Level
Cellular:

Activation Date 06/25/99
Equlp prograa D~I~L

T.i.ck1.er No"tc::5
Author Ve~EZ C Action: CANX - CANCEL SERVICe

03/31700 Follow-up: CANX - CANCEL SERVIce
96766360 Follow-Up UG~rna.e/Date

C Followed-Up USQrname/Date :
334/979-2762 AD] Num:

Statue : NOTE
Pl"iori1:y : 1

/ 04/01/00
I I I

3349792782 mrs p advised that due to f;c regylations. atew
"as force to drop seryioe on the ialand. due to lack of sorv
ice. etp was no oharged./ceyt/365'

Receivld SID-OS-ZOOO 01 :36pm

---'-0-'_--'- .. __~_

From-334344Z585 To-ALLTEL EXlc Otcli PUI DIT



CUSTOMER INQUIRY
Cellular NUMber 334/97g·8802 Account : 86348117

ESN 8D543ASC Key Na.. : ·FLOYD FORRES Service Type : C CELL

Status ; NOTE
Priority : 9

/ 04/03/00
/ / /

O~44

DAWN WfINBRENNE

C / C 04/06/00
06 NeTWORK

~Ual ACCess : •••

Dealer Code
Dealer Nue
Installer Code
Status/Billing
R•••on Code

NEC
920 /P

000000000000

Manufacturltr
Model/Type
T....an.c.iver
Eca ESN

Actlvatlon Da~e 04/29/99
EqUlp progra. POS

Tiok~er- Notes
Author PERRIN M Aotion; NOTE - INSTALLER TICKL

04/03/00 Follow-up: NOTE - INSTALLER TICKL
98349117 Follow-Up U&.rnaa./Da~.

A Followed-up U.erna.e/Date :
/ Adj NUM: 7980ge34

Account :
Level
Cellular:

3349198802,.,M8 ELQYD CALLED I~ BeFEBENCING THE SERVICE IN G
ybl" SNOBCS AReA. "STATCS NOT ABLe TO use PHONe" ,ADVISCQ THC
Be IS STILL SERVICE, JUST REQucED QUE TO FCC. , ,GAYE ADQRESS

Received Sep-OI-ZOOO OI:a8~ ~ALLTEL Exec ote. Pqe 018



CUSTOMER INQUIRY
._------------------------------,

Cellular Nu.ber 334/Q7Q·S262 Account : 83857482
ESN 80418574 Key Na•• : LITTR~LL JAM Sa~vic. Type : C CELL

Status : CLOSe
Pr10dty : 1

1 04/09/00
III

o I 0 04/08/00
D5 NETWORK

04344
DAWN WEINBRENNf

Equal Access : .~.

Dealer cooe
Dealer Name
Inataller Code
8tatua/BiU:i.ng
Reason Code

NAI
820 /P

000000000000

Manufacturer
Hodel/Type
Traneccivcr
Eca ESH

Activation Date 03/12/98
Equ1p program pXXXP

T.:LcK.l..er NO'1:8S
Author 3AMJIJAN K Aotian : TMC . TMC FOLLOW-UP

04103/00 FalloN-up: TRAC - TRAC FOL1.OW-UP
93857492 FolloH-Up Userna••/Date: T~C

A FolloH.d~up U••rname/Date :
1 Adj Num:

Account :
l.avel I

Cellular:

334.97Q.52621IMfl .JAMES CX NQI GETTING ANY Sf'vrcg IN GLULSHQ
~au.exeLAINCD ABOUT POW!:" "eDUCTION AND (SAVe HIM AORCS§ TO
fCCllKeYLA EXT 3405 TPA Ha.

Reoeived Sep-OS-ZOOa al :3S,. Fram-334344Z595 To-ALLTEL Exeo Ofo. Pap 019



__ __ .-., '- ~ '~ , ' .... t-,J. ,. f<'-f.... ' '-I-. IU:813856101210 P.12I2121/02121

CUSTOMER INQUIRY

Status : NOTe
Priority : 1

/ 04/19/00
/ / I

C / C 04/18/00
04 GTI:COVG

Equal Acce3S : •••

DeGler Code
Dealer Nue
Install.r Code
StatUIi/81111"G\
Reason Coae

000000000000

NEe
960 /P

Manufaoturer
Model/Type
Transcltiver
ECB SSN

Cellular Number 334/979-1433 Account ; 87482024 --~
______ESN 8_7_8_2C_B_J_1_Kl!y N8_II_e_:_MO_NT_GOM_E_R_Y__S_e_rv_J._·c_O_:Y~~~

04122
DAWN WEINBRENNE

Actlva~ion oa~e 10/15/97
Cqu1P Progra. CPE

T,;Lok~er Notes
Author FlOVD A Action: CANX ,CANCEL SERVICE

04/18700 Follow-up: CANX • CANCEL SERVICE
a7482024 Follow-Up Username/Date
C FOllowed-up username/Date :
334/979-1433 AdJ Num:

Account
Level
Cellular:

3349791433 •••.. MS MONTGQM&RV QI TO OUT ACT QUE TO COATEL ISS
VE. OUT AOOT SIATE. §HE CAN USE SELL SOUTH AND -DIGIS-" "NO

PROBLEMS H/ EITHER OF DiEM••••. ISSUE CR HAS NOT USED PHONE

Received Sep-08-Z000 01 :3S,. From-3343«2S9& TO"ALLTEL Exec Ofcs Pal' 020



<.'/f;:Y C"limate Controll Inc.
;1 ,~ir Conditioning • Heating Comm. Re{r;geration

676 Forestwood Dr.
GulfShores, AL 36542
(334) 968-2007
FAX (334) 968-S723
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.'

ISLAND INTERIORS· NORTH
3769 Gulf Shores Pkwy.
Gulf Shores, Al 36542

(334J 988-9124
FAX (334J 968-9130

ISLAND
4-4-00.

ISLAND INTERIORS. SOUTH 
P.O. Box 1249

,27501 Perdido Beach Blvd.
Orange Beach. AL 36561

,(334) 981-9124
F~ (334) 981-5397

RECEIVED
TO WHOM IT MAY CONCERN: APR 1 0 2000

IT HAS C01v1E TO MY ATIENTION THAT AS OF~,MAJl ROOM

MARCH 31ST SERVICE HAS BEEN DISCONTINUED IN

SPEcmc AREAS OF GULF SHORES, ALABAMA.

THIS IS A DEFINITE DISSERVICE ON MY LINE OF BUSINESS

At'ID ALSO A PERSONAL INCONVENIENCE.

I FEEL AS At"\( ESTABLISHED CONTRACT HOWER WITH

GTE CELLULAR, YOU ARE MAKlNG IT INVALUABLE

TO ALL CONCERNED :rARTIES IN THIS SPECmC

AREA.

YOU N1AY READ THIS AS A FORMAL COtvtPLAINT AND

I HOPE YOU FEEL COtvtPELLED TO MAKE S01v1E

CHANGESASMORECONWL~lSAREBROUG~
()

FORTH. ~
'<m
o



;:>.03::

To: Federal Communication Commission

From: DigiLink
4336 Blvd. Park North
Mobile. AI. 36609

To 'N'hom rt May Concern:

DigiLink is filings complaint against GTE wireless. We are under ecntraet with them at
the present moment This contract included the covenI' area of the Gulf Coast. The complaint is
that in the lut few months servica has ceued in the areu ofOranp Buch and Gulf Shores.
Alabama. Our clients as well as employees cannor receive or piau calls i... this ecverage area.
DigiLink i.'J It local communic~on company and due to the decline ofcoverage area. we have lost
thou5IInd, of dollar! in revenue. Pleasc contact Michael J. CbiepaHch and infonn us of the
!p'propriate action to be made.

Thank you.

~ttJtaJJt~
Michaal J. Chiepalich
President DigiLink

Contact; Michael 1. Cbiepalich
4336 Blvd. Park Nonh
(Fax) 334·344.3S96
334·344-8555 ext·26



well Numberl f1h

~!

.........

Customer Name:-----------
Comments:

'--------------------------,,,.....,-~

Comments:...-:--..Jo.~~"""""-""Ii~~~I-I-L.~~------------"""'"

Customer Name:

j Comments: -----------

Customer Name:

j Comment.: -----------

Apr-21-00 09:29A GTE W;rslsss

2769-

--"---.-_ ..------



__ • __ .--, ~ I L- .",. r Iko:: I~':::;"':::'

''- .. ,

Customer Name:
.j Comment8: -----------

Customer Name: _

j Comments:
~~~~~~~~~~:...-L~:;:;....L- ..:::...L_L.:.:.L._.~~~L.I

tceu Numberl f'l.ic::J
Comments:

:......-""'-""'~'-+---~~----4--'-'-"'----------------__tI

Customer Name: & N;;~-ber:f. C"'YJ - DLf/5

Comments:....: -_-__- ---;"709;;-:::::-:2::::-~___1
-$"5, .

phemmer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595

76r5
Cf37/



Apr-2~-OO 09:29A GTE W;reless

.........

334 344-3595

.--'

P.OI

j
Customer Name: Cell Number:

MVJ-ttv ~~mdCommenta: 07t/-OCS7L
(JLf/7I/J!~e:f UN. ~~Yd ~~ qu~ 2/6f2'

<

/5r/h <Qf~~ ,u -tt]f3. Q74' - 7<::2?~ /J"./ .-
~d 9'7c;~ IF/v

o }Q - 5:569

Customer Name: Cell Number: q )j~ :5 if2-
Comments: C;79~ 21" 72

C}79- 2/7f

Cf?0 -1 2L(j

179-0220
99.9-- !/f?/t/

Customer Name: Cell Number: C}17 - ,Sztf'9
Comments: q7q~ 9@33,

qn~/P1cJ;

{j 79-/Y/-l
C?7tJ-6/«

Customer Name: Cell Number:

Comments:

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Apr-21-00 09:29A GTE W;reless

........

334 344-3595 P.Ol

Customer Name:J Commenta: ----------------
Cell Number: -------1

Customer Name:----------------
I comments:...:..l.:t:ld!::.::.~'1r-2fi:.:!&:~~--.J.~~I.d~~.&~~td.. .......--J:.~~&.~~~"-"('

Custo",.r Name: _ Cell Number: --1

Comments:...:-----------------------------------t

Customer Name: _ Cell Number: --------t
Comments:...:------------------------------------1

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Apr-21-00 09:29A GTE Wireless

'---..

334 344-3595 P.OI

Customer Name:
~ -----~--------

Customer Name:----------------
comments;..:------------------------+---=1+:L~~~t$'\

Customer Name:_~ _
Cell Number: -------1

Comments;...: ~

Customer Name: _ Cell Number: -------;

Comments:...:-----------------~---------------_t

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Apr-21-00 09:29A GTE W;reless

'---.'

334 344-3595

--'

P.01

.J Customer Name:--------~-------

Commenta:...,:--:~~~~~:W..~~~~....J...~L!:::..~~~~ lCf..:-~~:z.__-I

Customer Name:
-~--------------

Cell Number: -------1

Cell Number: -1

Comments:,..:--....~~:;..:.;;;......;:~:-..:.-~r--;f------------...,;.-::........-.:.~-"-.-..'---o--t

Customer Name: _ Cell Number: -(

Comments:..: -;

phammer@mobilnet,gte,com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Apr-21-00 09:29A GTE W;reless

'---.'

334 344-3596 P.Ol

Cell Number: ---I

J

Customer Name:------------
Comments:

--------------------~::r_~...:...:.::::::.__1

Customer Name: _

Comments:
'-----------------------,...,.....-,::~----II

Customer Name: _

Comments:...-:---------------------------1

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Apr-21-00 09:29A GTE W;reless

.........

334 344-3595

,---,,".,

J
Customer Name: I

~ell Number: '

Comment8: /(f'LlA~V JJJJ-A~ d v;{/f"v C~loJ) ~ tJ~-?6 tiS
(l/J ft~/J/J~ v~ - q5~-2&59

!JI1,;/YlM IA/tu Uu-U~ C6Z-?57S"
f LrrcvU (I C;?tJ 'c60S5

q 79 -,9'7//
U7Q -~JC:-'

Customer Name: Cell N~?{I- .CJ¥
Comments: . Q7p-hs2

- 979-605/
- qs-a.- 76t./9
- L? /t:J-9P7C/
~ q 74-, se97-
~ 4' /G/ Iblb '7'.

Custom.r Name: Cell Number:
q 7CJ-7h 7/.,

Comments: 0/79-/2tJ5'

Customer Name: Cell Number:

Comments:

;

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Apr-21-00 09:29A GTE Wireless 334 344-3595 P.OI

Cell Number: -------1

. Cell Number: -----.......-

Customer Name:---------------
Comment.:

--:"-=:..:.~~=-.;...:...:..:....;~""""'----=--..;,--'-~!........L_"7¥i~:::::t2.... --I

Customer Name: _

Comments;..:------------------ .:...L-'--'-...&=::~:....u;"I'

Cell Number: --------fCustomer Name: _

Comments:...:--------------------------------f

Cell Number: --------1Customer Name:~ _

Comments:...:----------------------------------1

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Apr-21-00 09:29A GTE W;reless 334 344-3595 P.Ol

._..,..........

Customer Name: -b..w-

Customer Name: ~ _

Comments:..--: --L-...L-L~.lJ_:..~

Customer Name:_~_________ Cell Number: _q_,~7_c;__-f

Comments.:....., 8)l~O......:·r:;:_h_'d_-_=_'.r_____'l"r7C'

~S-O 7/tJ c;:;~t.

.J

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Cell Number:

Comments.:....:-.Q::::A..&~LLl2:~k:9~-=+:.-J~~~.Q::;:~~:-- ......- --l

Cell Number: --"""",,,--_"'-L.:""'--iCustomer Name:LOJIJ.1.JJ:fP.J :tr-" _ QfJC1-

Comments:...:_=--":::::'~~:::::J."u...L.....l~::-~:::S....lo...r.!...I. q-=-'PJ~~""....=::::u..~

" <1"

Cell Number: ...L-L~~'::f-(;.;q.~
~

Customer Name: -J...-l..c:::.~==::::;R~~~~:l.L.;:;:+O ........--

comments.:....: -.<::_---------€5t::::..1.....:l...L:.~===;.._----__J

I

¢

phammer@mobilnet.gte.com



.#""

Cell Number:
--'-------,--1

CustomerName:~ ~

Comments;...:---I~~~...o.::-"--d'-4-~~7'-E:.~~...J..-J.:U=:::...-.~~~::t.::::=' -I

Cell Number:
--------1

Customer Name:----------------
Comments:

~---------------------------------_t

Cell Number: --1Customer Name:----------------
Comments;...:----------------------------------1

phammer@mobilnet.gte.com



Cell Number:
"'£"c-#-~wL.IL.r.qJ1--I

Customer Name: s: tI &~,v.J JR
Comments: t::.!

Cell Number: 'tJ2 ~ /.3 0 c

£"#e:I;t'E ..;

Cell Number:
~-----'~""';;"-r-I

Customer Name: ::To$J;P/f: a, zfl....B~

Comments:...:....;.s.::::::..:~:::::L.k..Ai~=..::-==-....L.J.:--:=-..:::....;:...L.:..--=-.L:......:;;...:e:::....::s-~.s=--· ......:J_~~_.L:....::.....~~U:...!~:r=::::.t ...

.c/p/.JS~

vs

Cell Number: q11- d8" I
Comments:.,.:__~~::;::;:... _~,",,-""""~.JI-J~o-..I...-L- I

phammer@mobilnet.gte.com



-,-~

Cell Number: 1/'1C:;-~55'3

Customer Name: -J2]CllO W~tii2(enl14"

Comments: e;

phammer@mobilnet.gte.com

Cell Number: --'-~~~~"--I



Customer Name:
-+L.J:::".-.JL.~~L..-~=~~;"';;"';'''::::''-_

Cell Number: -0 -3;;. LJ- 070 .'

L

L i j A a1&-+-y---
J

Customer Name:
--'=-.f....l....4'-'--.:......--.....:;.--'---+-<-~---
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